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Reliable. Professional. Dedicated.
Your Success is Our Priority.
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KISWA UMRAH SERVICES =

KISWA UMRAH SERVICES
PRIVATE LIMITED -

Kiswa Umrah Services is a trusted hospitatity
support company based in Madinah, Saudi Arabia,
specializing in hotel booking and travel assistance
for Umrah & Hajj pilgrims.

We work with a wide range of hotels in Madinah
from economy to luxury categories and provide
reliable transportation and groeund handling
services with professionalism and care.

Our mission is to build long-term partnerships
with travel agencies worldwide by providing
quality services, competitive rates and

round-the-clock support.

OUR MISSION OUR VISION OUR VALUES

To provide trust, quality To be a leading and most Integrity, Rellability.,
trusted hespitality partner Respect, Excellence

in the Kingdom. & Commitment.

and convenience 10 our

partners and their chents.

@ EXPERIENCED :3; DEDCATED M QUALITY ' LONG TERM COMPETITIVE
TEAM SUPPORT E+¥3 ASSURANCE PARTHERSHIP RATES




K73 our SERVICES

ﬂ@l HOTEL BOOKING SERVICES
IN MADINAH

& Economy Hotels

&7 1 Star, 2 Star, 3 Star Hotels

&% 4 Star Hotels

& 5 Star Luxury Hotels

& Group & FIT Resarvations

& Umrah Season Hotel Reservations
& Hajj Season Hotel Booking Support
& Long Term & Short Term Stays

TRANSPORTATION = ADDITIONAL UMRAH & HAJJ
SERVICES &' SERVICES SUPPORT
& Airport Pick-up & Drop-off & Mest & Asasist & Umrah Package Support
@ Private Transportation & Rooming List Management & Hajj Booking Coordination
@ Group Transportation & 24/7 Support & Hotel & Transport Coordination
@ Ziyarat Transportation & Visa & Travel Guidance & Guidance & Information
@ Local Travel Assistance & Emergency Assistance @ Seasonal Dedicated Support

IL:]‘ QUALITY SEEVICE BEST RATES | 24/7 ASSISTANCE COMPLETE SATISFACTION




%] WHY CHOOSE
KISWA UMRAH SERVICES?

@ Trusted Service Partner in Madinah
@ Professional & GQuick Communication S

y I & /
Wide Range of Quality Hotels -
@ Competitive Rates & Best Deals

@ Flexible Solutions for Travel Agencies

@ 24 Howrs / 7 Days Support

@ Experience, Dedication & Reliability



07 AGENCY PARTNERSHIP

We welcome travel agencies, tour operators and
Umrah erganizers from all over the world to
partner with Kitwa Umrah Senices,

We beliove m long-term relationships, mutual
growth and trust.

WE OFFER OUR PARTNERS:

= Dedicated Account Manager

i Instant Confirmation

% Allotment & Contract Based Deals

& Special Rates for Bulk Bookings

& Marketing Support ,
& Flexible Payment Options 3
& Seasonal Special Offers

\ Together we grow,
4 Together we serve the pilgrims
with excellence.




m LEGAL CREDENTIALS

FER / NTN REGISTERED

SECP REGISTERED

SECLRITIES AND EXCHANGE
COMMISSION OF PAKISTAN

Company Registration Mo,
0271275
Securities and Exchange
Commission of Pakistan

"E E-ﬁ"“ Federal Board of Revenue

[LESe o]

NTH No. F130147-7

Federal Board of Revenua
Government of Pakistan

l__‘:,.q REGISTERED & VERIFIED

] AUTHENTIC & TRUSTED

(«#) COMPLIANT & LEGAL




HOTEL NETWORK (0ur artners)

MADINAH HOTELS [Selected)
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MESSAGE FROM THE
CHIEF EXECUTIVE OFFICER

SHAHNAWAZ ABBASI

Chief Executive Officer (CEQO)
—a—

Assalamu Alaikum,

On behalf of Kiswa Umrah Services (Private) Limited,
| warmly welcome you and thank you for your interest
in our company.

Our vision is to establish long-term business relationships
with travel agencies, tour operators and hospitality
partners by providing professional hotel accormmaodation,
transportation and operational support in Makkah
and Madinah.

We believe that trust, honesty, transparency and timely
service are the foundations of successful partnerships.
Our team is committed to reliable solutions, competitive
BZE options and 24/7 operational assistance.

Whether your clients require economy, standard,
premium or luxury 5-star accommodation, we strive
to provide the right solution with professionalism
and care.

| We look forward to building a successful and lasting
‘ partnership with your respected organization.
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Chief Executive Officer (CEQ)
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EXPERIENCED DEDICATED QUALITY LONG-TERM 24/7
TEAM SUPPORT ASSURANCE PARTNERSHIP SUPPORT

KISWA UMRAH SERVICES (PRIVATE) LIMITED | MAKKAH & MADINAH | 24/7 B2B SUPPORT




SEND BUSINESS REQUEST 2417 828 SUPPORT

Professional B2B request desk - Makkah & Madinah FAST RESFORES | MRS SaRiio=

WhatsApp / Mobile Email

Makkah / Madinah / Both Arrival Date

Departure Date Rooms / Guests / Hotel Category
Transportation Requirement Special Requests

24/7 B2B SUPPORT | FAST RESPONSE | MAKKAH & MADINAH

Hotel accommodation - Transportation - Operational support

EMAIL REQUEST VISIT WEBSITE VIEW PROFILE

KISWA UMRAH SERVICES (PRIVATE) LIMITED | B2B HOSPITALITY PARTNER

info@kiswaumrahservices.com | www.kiswaumrahservices.com



mailto:info@kiswaumrahservices.com?subject=Business%20Request
https://www.kiswaumrahservices.com
https://www.kiswaumrahservices.com

CONTACT US
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! Your Trust, Our Responsibility \‘

‘ — 24/7 B2B SUPPORT, ANYTIME, ANYWHERE —

! 50

KISWA UMRAH SERVICES

(PRIVATE) LIMITED

+966 55 629 1418

Mobile / WhatsApp

+92 316 507 7998
Mobile / WhatsApp

info@kiswaumrahservices.com
Official Email

www.kiswaumrahservices.com
Official Website

King Fahd Road, Madinah, Al-Madinah Province,

Saudi Arabia, 42210
Head Office

Office # 9, Ground Floor, Walyat Plaza,
Muree Road, Rehmanabad, Rawalpindi, Pakistan
Pakistan Office

CONNECT WITH US

We are here to serve you better
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SEND BUSINESS REQUEST VISIT WEBSITE VIEW PROFILE ONLINE

Send your hotel & transport Explore our services, : View or download our
requirements. Our team will hotel network and more complete company profile
respond promptly. on our official website. and credentials.

| SEND REQUEST —» VISIT WEBSITE —> : VIEW PROFILE —>

B2B HOSPITALITY PARTNER ‘ 0 TRUSTED SERVICE ‘ @ GLOBAL SUPPORT ‘ § ) 24/7 ASSISTANCE

KISWA UMRAH SERVICES (PRIVATE) LIMITED | MAKKAH & MADINAH | 24/7 B2B SUPPORT


mailto:info@kiswaumrahservices.com?subject=Business%20Request
https://www.kiswaumrahservices.com
https://www.kiswaumrahservices.com

FOR CHOOSING

KISWA UMRAH SERVICES

We look forward to serving you
and building a strong partnership.
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